
Security and Search Procedures  

 
Security 
 

The Rabobank Arena, Theater & Convention Center provides and the Licensee must pay for all guards, police, 
firemen, ticket takers, and ushers to properly staff each event. 
 
All security-staffing requirements are subject to the approval of the Executive Director and will be set in a manner 
which is fair and reasonable to the Licensee but which also protects the interests of Rabobank Arena, Theater & 
Convention Center. 
 
The Licensee may be required to provide security in the following areas: 
 
• Loading Dock Area 
 
• Emergency Exits 
 
• Meeting Rooms, Arena, Exhibition Hall, and Auditorium 
 
• Registration Areas or other Entrances from the time of initial occupancy until the completion of move-out. 
 
SUCH EXPENSES, WHEN REQUIRED WILL BE AT THE EXPENSE OF THE Licensee. 
 
Licensee will provide all badges for all personnel, exhibitors, service contractors and subcontractors, otherwise 
additional security will be added at the Licensee's expense. 
 
The Rabobank Arena, Theater & Convention Center provides 24-hour security at the down-ramp loading dock on "N" 
Street as well as closed circuit television monitoring. 
 
• These precautions, however, do not constitute a guarantee on the security of personal property of the Licensee, the 
Licensee's exhibitors, or other parties. 
 
• The Licensee should secure valuable items, or the Licensee should request additional 24-hour security. 
 
Staffing 

 
If management determines that a search is necessary for the given event, the promoter of that event will be required 
to pay for additional staffing required. The number of staff may range from 2 to 3 attendants at each entry way to 
visually search the patrons to a large number of staff (combination of police officers, peer group security and door 
attendants to search each patron by voluntary physical pat-down or with a metal detection device). The Director of 
Events will determine the exact number of staff that will be used as well as the costs 
 

Search Procedures 

 
For purposes of public safety and effective crowd management, Rabobank Arena, Theater & Convention Center 
Staff, at its discretion, will conduct a search of patrons attending the event. The magnitude and intensity of the search 
will depend on the type of event and the nature of the crowd attending the event. 

Visual Search 

 
When determined by facility management that certain items might be brought in to an event, but the volatility of the 
crowd is low, a visual search will be done at each entrance in the following manner: 
 
a) Visual scans of each patron as they walk by single file. 
 
b) The patron is asked to open his / her coat. The patron is asked to open any purses or handbags, displaying the 
contents to the searcher. 
 
c) If an inappropriate item is found, the patron will be given the option to dispose of the item before entry or to take it 
back to their vehicle. If the item is of illegal nature, Bakersfield Police will be brought in for investigation. 



 
This type of search is designed to be done as quickly and effectively as possible so as not to slow down the ingress 
of the crowd. Unless the patron is asked to open their handbag or coat, the majority of patrons do not realize they 
have been searched. Inappropriate items will include, but not limited to coolers, video cameras, food and beverages, 
and weapons. 
 

Full Search 

 
When it is determined by facility management that the potential of inappropriate and illegal items being brought into 
the building is high, a full search will be implemented which will include a series of "check points" that: 
 
a) Act as a crowd management tool in the ingress of the patrons into the events. 
 
b) Run the patrons through a series of visual search points. 
 
c) Search every patron by either physical pat down (voluntary) or metal detection device for items not permitted in the 
facility (i.e. weapons, illegal drugs, alcohol, etc.). 
 
This search is required for the safety of the patrons, the entertainment, the facility and its staff. If at any time a person 
does not wish to be subjected to a search, they may return their ticket immediately to the box office for a refund of the 
ticket price. If an item is found on a patron during the search, it is the discretion of Management whether entrance to 
the event will be granted. (If illegal items are confiscated, the Bakersfield Police will be brought in to investigate the 
matter.) 
 
Eviction Policy 

 
The following are cause for eviction from Rabobank Arena, Theater & Convention Center: 
 
1. Offensive or profane language, threatening language to other guests. 
 
2. Possession of any unauthorized banners or signs. 
 
3. Possession of bottles, cans, squirt bottles, or other containers not permitted in the arena. 
 
4. Possession of fireworks, knives with or without sheath, horns, air horns, whistles, other irregular sound devices, 
bars, sticks, clubs, poles over 20" length, sling shots, fish nets or other net material, beach balls, Frisbees, 
skateboards, roller skates, live pets including all animals or reptiles except seeing eye or hearing dogs, or any object 
which obstructs the vision of adjacent guests. 
 
5. Failure to wear shoes, thongs, sandals or other protective foot covering. 
 
6. Refusing to move from an area or seat that the guest does not have tickets to. 
 
7. Throwing objects, spitting or dropping liquid / ice on seating areas below or from ramps onto surfaces below, on 
playing surface / stage, and outside of the arena (with special exception given at hockey games for hats thrown onto 
the ice to recognize a player achieving a "hat trick"). 
 
8. Public drunkenness. 
 
9. Possession of stolen tickets. 
 
10. Fighting or threatening to fight. 

 


